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In this presentation our aim is to show you what True ID is, how it works and what reports you receive.

Let us Begin....

You will be able to find True ID in the Google Play store

GET IT ON

;,\ Google play

Once you have downloaded the App from the Google play store you will find an Icon on your screen.
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You proceed to click on this icon and the True ID application will open. On this page you will see a red login
button please proceed to click on this button. To be able to use the True ID application you need to be a

registered vetted client of V-Report. Our website can be found at www.v-report.co.za.
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Login

Powered by Identirisk South Africa

You now find yourself at our login screen. When logging into True ID the system will verify that you have a valid
V-Report account and that the account is in good standing. Here you insert the login details which were

provided to you at signup and that you also use to login to the V-Report website.

True 1.D. %QEPORT

Login

Username

Password
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Personal Information Capture
On this screen please capture the Individuals name, surname, ID number, and the reason for the verification and

then obtain consent from the Individual. Please read the consent to the Individual when obtaining consent so
that they fully understand and are aware of what is happening and what this verification is for. Various forms of
legislation including but not limited to the POPI Act require that consent be obtained freely and willingly from
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the Individual.

Personal Information

(Please Capture the Individuals Information Here)

Name
Surname

ID Number

Consent |:| Consent Clauses

Client Branch Sales

Reason for SELECT

Verification
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Consent Clauses

All Individuals that are identified using the True ID application and system need to give consent for this process
to take place. Please ensure that they read or are read these clauses as they are binding on all parties concerned
and are for the protection of both True ID / V-Report and you our client. Once read please simply proceed to
click on cancel to be taken back to the Personal Information Capture page.
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Consent Clauses

1 -1 acknowledge that my Personal
Information is supplied voluntarily to
True ID so that it may comply with its
obligations to its clients and hereby
consent to the determination of my True
identity.

2 - l understand that privacy is
important to the Responsible Parties
and the Responsible Parties will use
reasonable efforts in order to ensure
that any Personal Information in their
possession or processed on their behalf
is kept confidential, stored in a secure
manner and processed in terms of
South African law.

3 - | warrant that all information,
including Personal Information,
supplied is accurate and current.

4 - By submitting any Personal
Information through the True ID process
| acknowledge that such conduct
constitutes an indefinite unconditional,
specific and voluntary consent to the

CANCEL




Reason for Verification
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For every capture that is done using True ID a reason has to be provided. It is here that you make this selection.
This selection will be shown on the order that is created for audit purposes in future should it be required.
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SELECT

Fraud Detection and Prevention

Fraud, Theft, Corruption Investigation

Credit Applications (Loan, Cards and Motor)
Pre Employment Background Screening

Insurance Application (Short and Long term)

Medical Aid Application
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ID Document Capture

A copy of the ID document is taken for reference purposes and also to complete the facial recognition and
verification process if no driver’s licence is scanned. Please ensure that when taking the photograph itis a

vertical photograph and simply click save on your Smartphone.
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ID Document Capture

(Please ensure that the ID document being captured is a clear
copy or of the ID book itself)

Capture ID Document
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Should you not have a copy of the Individuals ID document you may take a photo of the face on the front of

the drivers licence card or simply use our True ID face template for this purpose.
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Scanning the Drivers Licence

In this step you will scan the barcode on the back of the driver’s licence this will result in our system retrieving
the full licence data on file as well as the photograph on file. True ID firmly believes that using the drivers licence
scanning system is perfect for Identification purposes. The drivers licence may have been bought or is false
however the person is not that is his/her name, surname ID number and photograph no one is going to give
false information to obtain a drivers licence. There are two options in scanning the drivers licence it can be done
using the actual drivers licence card or it can be done from a clear photocopy of the barcode section of the
drivers licence. Drivers Licence are also renewable every five years therefore there will be updates Photographs,
at Home Affairs never update unless an ID document has been lost or stolen and a replacement is sought. To
capture the barcode the licence is held with a clear view of the barcode showing vertically our system will then
autofocus on the barcode and capture the code you do absolutely nothing.
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Drivers Licence Scanner

(Scanning will automatically commence, please scan the
barcode at the back of the licence)

(A scan can be taken from a photocopy of the licence)
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(The barcode must be held in a vertical position to be scanned)
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Face Capture

An ID type photograph is then taken of the Individual for record and face recognition and verification purposes.
This image will be used for our facial recognition and verification biometric system.

True 1.D. %EPORT

Face Capture

Please ensure that photo being captured is within the
guidelines shown below;

Take Photograph

Powered by Identirisk South Africa

Should the Individual not be present with you at the time of capture you may take a photo of the face on the
front of the drivers licence card or simply use our True ID face template below for this purpose.
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Fingerprint Capture.
When only using True ID for Drivers Licences, once you are brought this page in the process you simply click on

Skip Step and the application will commence retrieving data and creating your on screen report and email PDF

report.
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Fingerprint Capture

(Hold your finger 6-7cm away from the rear facing camera)

(Hold your finger between the guidelines shown below on the
screen)

(True 1.D will autofocus and autocapture the fingerprint)

(Here are the minimum requirements to be able to take
fingerprints)

Take FingerPrints

Skip Step
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Data and Photo Retrieval

True ID now executes and obtains all the data and photographs required, it collates it into a readable report
and this report is then shown on your Smartphone screen, the same report is then sent in PDF format to your
registered e mail address with V-Report. This process can take up to (1 --- 2) one to two minutes so please be a
little patient, it is worth the wait.
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Please wait, your request is being
processed




What is in the True ID Report?
Identity Verification

This part of the report confirms the Individuals biographical information on file at SA Home affairs including the
issue date of the identity document. This date can be used to see if the identity document is fraudulent or not.
Shown side by side you will find the ID Document of the Individual plus the photograph taken for comparison
purposes.
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Identity Management Report
Identity Verification

SA Home Affairs Face Captured
L ciscsaass]

Name : MARY JENNIFER :

Surname : JONES

ID Number : 7021056857089
Date of Issue : 1993-11-18
Validity : VALID

Date of Birth : 1970-21-05

Age : 45

Gender : Female
Citizenship : South African

Powered by Identirisk South Africa




Drivers Licence Results

(These results and Photographs will only be shown if a driver’s licence barcode was scanned in the capture

process)

On these results you will find the most recent photograph on file as well as confirmation of the Initials, surname
and ID number of the Individual you will also receive all the data concerning the drivers licence. This is a great

way to reduce fraud by receiving this photograph.
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Drivers Licence Verification Report

Photo on File :

FiarNafnea:: MARY JENNIFER
Full Name : JONES

ID Number 7021056857089

Date of Birth : 1970-21-05

Document Number : 400500029BTK

Document Type : SADL

Gender : FEMALE
Initials : MJ

Last Name : JONES

P | Number : 7021056857089

Licence Valid From : 2010-10-07

Powered by Identirisk South Africa
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Drivers Licence Verification Report

P | Number : 7021056857089

Licence Valid From : 2010-10-07

Licence Valid To : 2015-10-11

Country of Issue : ZA
Place of Issue : ZA

Drivers Licence Type :

2

Licence ldentification Number : 1

PDP Permit Category :
PDP Permit Valid :
Restrictions : 0
Vehicle Code : EB
Vehicle First Issue :

Vehicle Restrictions :0

No Result

No Result

2000-10-10
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Facial Recognition and Verification

True ID makes use of state of the art facial recognition and verification technology to complete this process. We

make use of the photograph taken of the Individual and the photograph received from the driver’s licence
scanning to complete this verification. Should a driver’s licence not be scanned True ID then make use of the

photograph within the ID document captured to complete the verification. True ID will be able to confirm

without a doubt if they are one and the same person.
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Result: (Similarity between two faces is

43.4)
Fingerprint/s <:|
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Result:Fingerprint Match Confirmed
Date and time of the Report:08-09-2015 16:23:16
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Fingerprint/s

Our last result on the report is the fingerprint match, we show the results of our matching process which occurs
on the mobile device and on our secure server. Here we show if the fingerprint matches or not and if it is
already on our database or if it is a first time enrolment. For security reason we will always show a default image

here and never the actual fingerprint of the Individual.
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(Similarity between two faces is

43.4)
Fingerprint/s <:

Result:

Result:Fingerprint Match Confirmed

Date and time of the Report:08-09-2015 16:23:16
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Date & Time of the Report

True ID will always record and show the date and time of the report for record purposes. You never know when
in future you may require this.
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Result: (Similarity between two faces is

43.4)
Fingerprint/s < ::

Result:Fingerprint Match Confirmed

Date and time of the Report:08-09-2015 16:23:16
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New Report
You will find on the bottom right hand side of the page a button called “New Report”. By clicking on this button

you will be taken to the “Personal Information Capture” page of the app should you wish to proceed with a new

Individual capture?

New Request

Logout
By clicking on this button you will be logged out of the True ID app.




Access to the V-Report website

By making use of the True ID application you will also have access to the V-Report website where you have
access to our full range of products that you are able to purchase from. You will find V-Report here
http://www.v-report.co.za
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Individual's | Clients
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STAY AHEAD
OF THE PACK

Forgot Password? LOGIN | »

Jobseeker Login Only

n Login with Facebook

Welcome To V-Report T
"Your Online Personal Credential Verification Partner” New to V-Report? Register Here
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Should you have any questions regarding True ID please feel free to contact Shane Meintjes on
info@trueid.co.za or on (011) 432-4416 / 8441
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